Tell customer
to step away from

the phone, call a
psychiatrist !

No

Is power on
at the site

Yes

No

All extensions
dead

Yes

Try power off to system
for 2 minutes
L——®»{ power back up and wait
10 minutes to reboot
Call back

Service restored

Well donel

System Dead

No calls in or out

Obtain a mobile or
altemnative number for
contact as we won't be

able to contact on normal
number

No

Is the display on
the handset lit

Yes

Calls internally Yes

ext to ext

No

Determine which other
procedure as its nota
system dead issue and
you are dealing with an
idiot!

Most likely carrier fault
suggest Customer report to
carrier in first instance

echnician visit
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Can outgoing No

calls
be made

Yes

Recieving
incoming
calls

No

Yes




Try unplugging line cord to
phone and plug back in
again

Service restored

Well done!

Most likely carrier fault

carrier in first instance

suggest Custemer report to@

Faulty Extension

Is the display on
the handset lit

Are calls
noisy crackly

Only this 1 phone

Fault most likely curly cord
or cabling

Obtain handset model from
phone base and as much
detail of fault symptoms as
possible for job sheet

Recieving
incoming
calls

Get customer to check call
forwarding or do not
disturb has been set

Yes

Well donel

Service restored

‘echnician visit
required




